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             LIFETIME LIMITED WARRANTY                         
 

Vertical Blinds 
WBF warrants forever the headrail and all moving parts in the track against defect in workmanship or materials.  Fabric louvers are warranted under 

normal use against dicolouration, excessive twisting or shrinking for a period of 3 years. Please note that certain materials lose their colour intensity after 
prolonged exposure to sunlight and this is not covered under this warranty.  Fabric louvers must be installed at least 4” above or 3” in front (open position) 
of any electric heater(s).  P.V.C. louvers are warranted under normal use against twisting, bowing, stretching or shrinking for a period of 5 years.  Please 
note that exposure to direct sunlight causes dark colours to temporarily warp.  Louvers will straighten out when no longer exposed to direct sunlight.  This 

characteristic is inherent in all P.V.C..  P.V.C. louvers must be installed at least 10” above or 4” in front (open position) of any electric heater(s). 
 

2” & 2 ½” Horizontal Blinds 
WBF warrants the headrail, all moving parts and wood/fauxwood slats in all WBF Horizontal Blinds against defects in workmanship or materials.  This 

warranty does not cover any 2” horizontal blind which fails due to loss of colour intensity due to long exposure to sun, normal loss of colour intensity over 
a period of time, exposure to salt air, corrosive materials, cleaner substances or normal wear and tear.  The wearing of the cord control will be considered 

as normal wear and tear. WBF will not warrant variation in colour, grain, and texture in their natural wood products, and slight or excessive warping of 
wood slats in areas of high humidity.  Wood and paint colours vary amoung lots and may not exactly match sample swatch or previous purchases. 

 

Window Shades 
WBF warrants forever the aluminum tube against defects in workmanship or materials. Vinyl, Sheerweave and chain operation are warranted for 3 years 

against defects in workmanship and materials.  Spring mechanisms are warranted for 1 year against defects in workmanship and materials. 
 

1” Horizontal Blinds 
Elite warrants the headrail, all moving parts and aluminum/wood/foam/PVC slats in all Elite Horizontal Blinds against defects in workmanship or materials.  
This warranty does not cover any 2” horizontal blind which fails due to loss of colour intensity due to long exposure to sun, normal loss of colour intensity 

over a period of time, exposure to salt air, corrosive materials, cleaner substances or normal wear and tear.  The wearing of the cord control will be 
considered as normal wear and tear. Elite will not warrant variation in colour, grain, and texture in their natural wood products, and slight or excessive 

warping of wood slats in areas of high humidity.  Wood, fabric and paint colours vary amoung lots and may not exactly match sample swatch or previous 
purchases. 

 

Sheer Elite
® 

Elite warrants that Sheer Elite
® 

will be free from defects in materials and workmanship for as long as the original purchaser owns the product, provided 
that (a) such product was properly installed; and (b) such product was made or assembled exlusively from Elite materials and components.  This warranty 

does not include any conditions or damages resulting from accidents, alterations, misuse, abuse, motorized devices or failure to follow printed 
instructions on installation, cleaning and care, or maintenance.  This warranty does not apply to conditions resulting from normal wear and tear.

 

 

Vienna™ Window Shades / Elite High-Lite
®
 

Elite warrants that Vienna™ Window Shades and Elite High-Lite
® 

shadings will be free from defects in materials and workmanship for as long as the 
original purchaser owns the product, provided that (a) such product was properly installed; and (b) such product was made or assembled exlusively from 

Elite materials and components.  This warranty does not include any conditions or damages resulting from accidents, alterations, misuse, abuse, 
motorized devices or failure to follow printed instructions on installation, cleaning and care, or maintenance.  This warranty does not apply to conditions 

resulting from normal wear and tear.
 

 

Pleated Shades 
Elite warrants that the materials and components in Elite Pleated Shades will be free from defects in manufacturing and workmanship for a period of 3 

years. 
 

Honeycomb/Double Honeycomb Shades 
Elite warrants that the materials and components in Elite Honeycomb Shades will be free from defects in manufacturing and workmanship for a period of 

3 years. 
 

Roman Shades 
Elite will repair (without charge), any part of any custom shade manufactured by Elite which is defective in materials or workmanship for a period of 3 

years.  This warranty does not cover normal wear and tear, improper installation, abuse or other instances outside our control.  This warranty does not 
cover transport, removal or reinstallation charges, which may occur as a result or defect in materials or workmanship. 

 

Elite Panel Drape System 
Track system – All moving parts operated under normal use for a period of three years. Fabrics – Against excessive discolouration for a period of three 

years.  Improper installation, abuse, harsh cleaning substances not covered by warranty. 
 

Shutters 
Shutter Factory warrants the shutters will be free from defects materials and workmanship for as long as the original purchaser owns the product, 

provided that the product was installed properly and in accordance with the installation instructions. The limited lifetime warranty is extended to the 
original purchaser only, in the original window for which it was intended.  The warranty does not include any conditions or damages resulting from 

accidents, alterations, misuse, or failure to follow printed instructions on installation, cleaning and care, or repairs. This warranty also does not apply to 
conditions resulting in normal wear and tear. 

 

* This warranty does not include labour *   * This warranty is covered by over 40 years of experience in blind manufacturing *   * Each blind is 
assembled to the highest standards in the industry *   * Our warranty does not cover abuse, misuse or improper installation or reinstallation * * 
Any alterations made outside of our plant voids this warranty *   * This warranty is non-transferable. Original purchaser must own the product * 

 

Cleaning and Care 
Any Wood, Fauxwood or P.V.C. product can be cleaned with mild soapy water, plain water, gentle all-purpose de-greaser, or with a duster. 

Honeycombs, Viennas and any delicate fabrics can be cleaned gently with a feather duster. If debris gets caught inside the blind you can use a hair dryer 
on cold setting (ONLY) to blow out the debris. Do Not use heat on these blinds, the direct intense heat will melt them and warranty will be voided.  

Roman Shades occasionally might need a light vacuuming with a soft bristle attachment or gentle cleaning with a feather duster is all that is required. 
Sheer Elites are washable however, dry cleaning is recommended. 


